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CONTACT SUPPORT POLICY

Updated: June 24, 2026

Company: BAGS Estate & Holdings LLC DBA Enhanced Bioscience Consulting
Website: www.enhancedbioscience.consulting
Contact: info@enhancedbioscience.consulting | +1 (877) 714-HEAL

This Contact / Support Policy explains how users may contact the Company and how support requests are
handled.

Contact Channels

¢ Email: info@enhancedbioscience.consulting
e Phone: +1 (877) 714-HEAL

*  Website: www.enhancedbioscience.consulting

e  Support form: [Insert Support Form URL]

Support Categories

« General inquiries

« Provider or clinic onboarding

- Patient intake or scheduling assistance
« Billing or refund questions

« Technical issues

« Privacy requests

« Strategic partner inquiries

Response Times

We aim to respond within a reasonable timeframe during business hours. Response times may vary based on
request type, volume, holidays, staffing, and third-party dependencies.

Medical Emergencies

Do not use support channels for emergencies. Call 911 or seek immediate medical attention if you may be
experiencing a medical emergency.

Information Needed

To help us respond, provide your name, contact details, relevant service or inquiry, order or appointment
reference if applicable, and a clear description of the issue.
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