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This Data Collection Disclosure explains the types of information collected through website forms, scheduling 
pages, lead forms, patient intake, provider onboarding, and support channels.

Categories Collected
 Identifiers: name, email, phone, address, company, and contact details.
 Professional information: role, license details, organization, credentials, and business information.
 Commercial information: services requested, purchase or inquiry history, billing-related details.
 Internet activity: website interactions, analytics, device data, and referral source.
 Health-related information: intake responses and information submitted for telehealth or provider review 

where applicable.
 Communications: messages, notes, call records, emails, SMS, and support tickets.

Sources
Information may come from you, your organization, website forms, scheduling tools, CRM records, telehealth 
platforms, support channels, referrals, strategic partners, and public or business databases.

Purpose
Information may be collected for business operations, response to inquiries, scheduling, telehealth routing, 
provider onboarding, support, marketing, analytics, security, compliance, and legal obligations.

Retention
Information is retained for the period reasonably necessary for operational, legal, compliance, billing, dispute 
resolution, audit, and security purposes.
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