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ONLINE PRIVACY POLICY

Updated: June 24, 2026

Company: BAGS Estate & Holdings LLC DBA Enhanced Bioscience Consulting
Website: www.enhancedbioscience.consulting
Contact: info@enhancedbioscience.consulting | +1 (877) 714-HEAL

This policy applies to BAGS Estate & Holdings LL.C DBA Enhanced Bioscience Consulting and its websites, online
forms, landing pages, scheduling tools, customer support channels, and related online services associated with
www.enhancedbioscience.consulting. References to "Company," "we," "our," or "us" mean BAGS Estate &
Holdings LLC DBA Enhanced Bioscience Consulting. References to "you" or "user" mean website visitors,
prospective clients, patients, providers, clinics, partners, and other individuals who interact with our online
services.

Information We Collect

e Contact information such as name, email address, phone number, company name, and mailing address.

e Business and professional information submitted by providers, clinics, vendors, strategic partners, or
prospects.

e Form responses, consultation requests, scheduling details, support inquiries, and communications with us.

e  Website usage data, device information, IP address, browser type, pages visited, referral source, and cookie
or tracking data.

e Where applicable, health-related information submitted through intake or telehealth workflows, subject to
additional privacy and compliance controls.

How We Use Information

e Torespond to inquiries and provide requested information.

e To schedule consultations, process form submissions, and support business operations.

e To manage provider, clinic, patient, vendor, and strategic partner communications.

e To improve website performance, marketing, analytics, security, and user experience.

e To send administrative, transactional, SMS, email, and marketing communications where permitted.
e To comply with legal, regulatory, security, and contractual obligations.

Sharing of Information

We do not sell customer lists. We may share information with service providers, technology platforms,
scheduling tools, CRM systems, telehealth infrastructure partners, payment processors, marketing vendors,
professional advisors, and other parties as necessary to operate our services, comply with law, or fulfill user
requests. Where health information is involved, applicable privacy and security requirements should be
addressed through appropriate agreements and safeguards.

Cookies and Tracking
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Our website may use cookies, pixels, analytics tools, and similar technologies to operate the website, measure
performance, understand traffic sources, improve user experience, and support marketing. Users may control
cookies through browser settings where available.

SMS and Email Communications

By providing a phone number or email address and opting in where required, you consent to receive
communications from us. Message frequency may vary. Message and data rates may apply. Reply STOP to opt
out of SMS communications and HELP for assistance. Email recipients may unsubscribe using the instructions in
the email.

Data Security and Retention

We use reasonable administrative, technical, and physical safeguards designed to protect information. No
system is completely secure. We retain information for as long as reasonably necessary for business, legal,
regulatory, compliance, dispute resolution, and operational purposes.

Your Choices

e You may request updates to contact information.

¢  You may opt out of marketing emails and SMS messages.

¢ You may adjust browser cookie settings.

¢ You may contact us regarding privacy questions or requests.

Children

Our website is not directed to children under 13 and we do not knowingly collect personal information from
children under 13.

Contact

Questions may be directed to info@enhancedbioscience.consulting or +1 (877) 714-HEAL.
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