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This Refund / Cancellation Policy applies to payments made to BAGS Estate & Holdings LLC DBA Enhanced 
Bioscience Consulting for consultations, business services, administrative services, website services, 
subscriptions, or other offerings, unless a separate signed agreement states otherwise.

General Policy
Fees, deposits, retainers, setup fees, administrative fees, subscription fees, and third-party processing fees may 
be non-refundable unless otherwise stated in writing.

Cancellations
Users should provide advance notice for cancellations or rescheduling. Late cancellations, no-shows, completed 
services, commenced work, and third-party costs may not be refundable.

Telehealth and Provider Services
If telehealth or provider review services are involved, refund eligibility may depend on whether the intake was 
submitted, provider review began, a consultation occurred, services were delivered, or third-party 
platform/pharmacy costs were incurred. Payment does not guarantee prescription approval or treatment.

Refund Requests
Refund requests must be submitted to info@enhancedbioscience.consulting with the name, date, payment 
reference, reason, and requested resolution. Approved refunds may take several business days to process.

Chargebacks
Users are encouraged to contact support before initiating a chargeback. Fraudulent or abusive chargebacks may 
result in account restriction, collection activity, or termination of services where permitted.
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