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This Telehealth Disclaimer applies to virtual care, online consultations, provider review, scheduling, video visits, 
and related telehealth workflows.

Telehealth Limitations
Telehealth may not be appropriate for all conditions, patients, medications, or jurisdictions. Providers may 
require additional information, in-person evaluation, labs, records, or referral to another provider.

State-Specific Rules
Telehealth services are subject to state and federal laws, provider licensing, prescribing rules, scope-of-practice 
limits, consent requirements, and other regulations. Availability may vary by state and service line.

Technology Limitations
Telehealth depends on internet, video, audio, device, software, and platform availability. Technical problems 
may require rescheduling, phone follow-up, or alternative care pathways.

Clinical Judgment
Licensed providers retain responsibility for clinical judgment and may decline to provide treatment or 
prescriptions when not clinically appropriate.
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